
Kate Houlihan 

Subject: FW: East Northamptonshire District Payphone Consultation 

Attachments: East Northamptonshire District Annex.xlsx; Street_Payphone notice_English.pdf 

To: Info 
Subject: FW: East Northamptonshire District Payphone Consultation 

Dear Kate 

Sorry I am just forwarding this to you 

Two of the payphones on the Annex are in Raunds so I need to consult with the Town Council and get a response 

back by 11 November. 

Thanks 

Sue Scott 

From: btp.authorisation.team@bt.com [mailto:btp.authorisation.team@bt.com] 
Sent: 13 August 2020 12:59 
To: Susan Scott 
Cc: PLANNING 
Subject: East Northamptonshire District Payphone Consultation 

This Message originated outside your organisation. 

We'd like to remove payphones in your area so please tell us your views. Our 90 day 

consultation ends on 11 November 2020 

Dear Chief Planning Officer, 

We're continually reviewing the demand for our payphones and we've identified 3 public payphones in 
your area that aren't being used enough. We're proposing to remove them under the 90 day consultation 
process. The list of payphones is attached. 

To make sure that the local community are fully informed, we've placed consultation notices (including the 
posting date) on these payphones. A sample notice is attached. 

Why do we want to remove payphones? 
Overall use of payphones has declined by over 90 per cent in the last decade and the need to provide 
payphones for use in emergency situations is diminishing all the time, with at least 98 per cent of the UK 
having mobile coverage. This is important because as long as there is mobile network coverage, it's 
possible to call the emergency services, even when there is no coverage from your own mobile network 
provider. 

Also, Ofcom's affordability report found that most people no longer view payphones as essential for 
consumers in most circumstances. 

How can a community keep a red phone box? 
This is a great opportunity for local communities, councils and charities, to adopt their red phone box and 
make it an asset for everyone to enjoy. People across the country are using them for everything from 
defibrillators to foodbanks. It's really simple to do and costs just £1 -http://bt.com/adopt 
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